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CAISSES SOCIALES DE MONACO

LOGGING ON

Online services can only accessed with a valid subscription. Before following the steps below, ensure that you

have your subscriber number and password.

• If you cannot find your login details, please contact the Collections Department.

+377 93 15 49 62

recouvrement@caisses-sociales.mc

For easier reading, you can enlarge the view of the web pages by pressing the CTRL key and scrolling the 

wheel on your mouse.  

Log on at www.caisses-sociales.mc

The quick identification form can be found in the

upper right of the page.

Select the 

Employer profile

Click to access 

your services
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CAISSES SOCIALES DE MONACO

LOGGING ON

Enter your subscriber 

number and 

password

Click Connect

Logging on

If you forget your password after the first time you

log on, enter your subscriber number then click

Forgotten password (Mot de passe oublié).

An email will be sent to the address you have

validated in your "subscriber profile".
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CAISSES SOCIALES DE MONACO

CHANGING YOUR PROFILE

You can use this screen to complete your profile

and validate your email address.

Once you have logged on, you can access your

profile from the Settings menu.

Complete your profile then click Validate (Valider).

When you enter or change your email address, you

will receive an email enabling us to verify the

validity of this address. Click the link contained in

this email.

• If you can't find this email, check your spam.

• If you haven't received the email, restart the

login process and check the email address that

you have entered in your profile.

Without a valid email address, you cannot access

any services.

Click here to 

choose the 

security question

Enter your password and 

its confirmation

Click Validate

Enter the answer to 

the question

Enter a valid email 

address
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CAISSES SOCIALES DE MONACO

This screen gives you a quick overview of the status

of your customers' statements for the current period

and allows you to select any of them and access

the various online options regarding that customer.

This screen is displayed by default when you log

onto the portal.

You can return to this screen at any time through

the SUMMARY (SYNTHESE) tab.

You can download the last contributions record for

your customers that have opted to pay their

contributions by direct debit.

There are 3 options available for filtering your

customers:

• Active: gives the list of active customers

• Inactive: gives the list of inactive customers

• Active with statement to be made (default

option): gives the list of active customers with an

action still to be completed by the accounting

firm or customer. Once the statement has been

completed for a given customer, the customer

disappears from this list.

CUSTOMER OVERVIEW

Download the 

latest 

contributions 

record

Click to select a 

customer
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CAISSES SOCIALES DE MONACO

This screen displays a list of your customers and

allows you to select any of them and access the

various online options regarding that customer.

Go to the HOUSEHOLDER CUSTOMERS (CLIENTS

MM) tab.

There are 2 options available for filtering your

customers:

• Active: gives the list of active customers

• Inactive: gives the list of inactive customers

CUSTOMER LIST

Click to select a 

customer
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CAISSES SOCIALES DE MONACO

You must first select a customer from the customer

list or overview.

You can use this screen to view your online salary

statements for the past 24 months as well as the

additional or corrective statements produced by the

Collections Department.

You can access this screen at any time through the

STATEMENTS (DECLARATIONS) tab by selecting

View history (Consulter l’historique).

You can view the detail of a statement by clicking

on the period, you can also download it by clicking

the icon on the right.

STATEMENT HISTORY

Download a statement

Click on the period to see the 

detail of a statement
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CAISSES SOCIALES DE MONACO

You must first select a customer from the customer

list or overview.

From the 20th of each month you can enter the

remuneration elements for your customers'

employees for the month in question.

Every month you receive an email notifying you of

this deadline.

Go to the STATEMENTS (DECLARATIONS) tab and

select Report gross salary (Déclarer en brut).

The default statement period is the current period.

You can select an earlier period provided that you

have not made a statement in this period. If you

want to modify a statement already made, contact

the Contributions Department.

Select the statement period and click OK.

SALARY STATEMENTS

Change the period if necessary 

and click OK.
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CAISSES SOCIALES DE MONACO

The statement is pre-populated with the list of

known employees in the workforce.

Enter the total gross salary in Salaire brut, the

corresponding hours in Heures and eventualy the

event for this month in Evénement dans le mois.

When finished, click Validate (Valider).

You can add an employee by clicking Add

employee (Ajouter un salarié). Enter the employee's

full name and date of birth then validate.

• For an employee hired during the period, select

"Employment contract start date“ (“Début du

contrat de travail”) and enter the start date.

• For an employee dismissed during the period,

select "Employment contract end date" (“Fin du

contrat de travail”) and enter the end date.

• Other events must be entered with a start date

and end date.

You can specify several events for an employee. To

add or delete events, use the + and - icons.

SALARY STATEMENTS

Click to choose an 

event Add or 

delete an 

event

Click Validate
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CAISSES SOCIALES DE MONACO

The acknowledgement of receipt is a summary of

the statement that you have sent to the Caisses

Sociales.

It also enables you to Download (Télécharger) the

statement submitted.

After you complete your first online salary

statement for your customer, you no longer need to

send the paper salary statement that you have

received by post.

Subsequently, you will no longer receive paper

salary statements.

Click OK.

You are then taken to the View history screen

showing the new statement that has been sent.

SALARY STATEMENTS

Download the statement Click OK
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CAISSES SOCIALES DE MONACO

You must first select a customer from the customer

list or overview.

Go to the WORKFORCE (EFFECTIF) tab.

This screen displays your customer's workforce,

depending on the permits submitted, for the current

period by default.

You can select an earlier period and click OK.

CUSTOMER WORKFORCE

Change the period if necessary 

and click OK.
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CAISSES SOCIALES DE MONACO

CONTRIBUTIONS RECORDS

You must first select a customer from the customer

list or overview.

Go to the RECORDS (RELEVES) tab.

This screen enables you to download the records of

your contributions if your customer has opted to

pay by direct debit.

If at least one of your customers has opted for

direct debit payments, you receive a monthly email

notification that the new records are available

online. In case there is a problem with the

contributions payments, the records are

occasionally sent by post.

Click the icon to download the record.

If your customer has not opted for direct debit

payments, you will continue to receive their

contributions records by post and they will not

appear on this screen.

You can download the SEPA direct debit mandate

from this screen and return it to the Collections

Department accompanied by a bank statement.
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CAISSES SOCIALES DE MONACO

You must first select a customer from the customer

list or overview.

Go to the PAYSLIPS (BULLETINS) tab and select

From gross amounts (A partir des montants bruts).

The payslips of your customers' employees can be

calculated and printed online.

The default screen displays the list of known

employees in the workforce for the current period.

You can select another period and click OK.

Click the ID number of a proposed employee.

You can select another employee by clicking Other

employee (Autre salarié).

You are then taken to step 2.

PAYSLIPS

Select a period and click OK

Click the employee ID
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CAISSES SOCIALES DE MONACO

PAYSLIPS

This screen is used to calculate the payslip elements

for the selected employee.

Attention: you must enter the gross hourly amount

and the number of hours worked during the

period, including paid leave and notice.

You can complete any other remuneration elements

by clicking View more elements (Afficher plus

d’éléments).

Click Calculate (Calculer).

The result of the calculation visible on the following

page is displayed.

Click Calculate.

Enter the gross 

hourly salary

Enter the number 

of hours
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CAISSES SOCIALES DE MONACO

This screen displays the result of the payslip

calculation from the information that you have

provided.

It enables you to download and/or print the payslip

so it can be given to your customer's employee.

You can modify or download the payslip by clicking

Return (Retour) or Download (Télécharger).

Download the 

payslip

Modify the 

payslip

PAYSLIPS
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CAISSES SOCIALES DE MONACO

APPENDICES: PDF OF AN ONLINE STATEMENT
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CAISSES SOCIALES DE MONACO

APPENDICES: PDF OF A PAYSLIP
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